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MANAGER’S TIDBITS

WEST GATE
Just a reminder to everyone that the 
vehicular gate on the west side of 
Toscana is available for resident only 
access into the community. This means 
all residents with an active access device for their vehicles 
may enter the community through this gate. This is usually 
more convenient and efficient for residents, especially 
during peak hours when the front gate is busy processing in 
guests and contractors! No more waiting! Please remember 
this gate is for access only and cannot be used as an exit.

The board of directors recently voted to close this access 
point during night time hours to prevent tailgating and 
improve access control during these hours. Beginning March 
8th the west gate will be de-activated from 10:00 p.m. to 5:00 
a.m. daily. During these night time hours, access to Toscana 
is through the main (manned) gate only. Thanks everyone. 
Please let us know if you have questions.

DRAINAGE LINES
Unless we have plumbers in our families, many of us don’t 
know very much about plumbing lines. Here at Toscana they 
can be especially confusing because some are shared with 
other units and some are yours alone. Plumbing backups 
from clogged lines can cause thousands of dollars of damage 
to units – both yours and your neighbors.

To protect yourself and your unit from the financial 
implications of a back up, be careful about what you are 
putting into your plumbing lines. Kitchen sinks and garbage 
disposals should only be used for small food particles that 
can pass easily. According to experts you should never try 
to put noodles, rice, banana skins, corn husks, potato skins 
fruit pins and especially grease! 

Please be especially conscious of any items introduced into 
the plumbing lines. Keep in mind that if these lines back up 
you could be on the hook for thousands of dollars of damage. 
Don’t let that happen to you!

PALAZZO GRANDE GATES
For many months we have been experiencing intermittent 
difficulty with the southern access gate for the Palazzo 
Grande pool. Thank you to everyone for your patience while 
we worked through a series of repairs for this gate. They are 
operational again and available for your use.

RESIDENT BULLETIN BOARD
Next time you find yourself in the Palazzo Grande please take 
a look at the new bulletin board installed near the front desk. 
This bulletin board is exclusively for resident use. This is the 
perfect place to advertise items for sale, items needed, services 

CONCIERGE SERVICE
“Can you help me?”  I do my best to come 
to work every day and make sure I can 
answer that question for our residents with 
an accurate “Yes,” each and every time.  
Well, it dawned on me that some of my best 
resources for many of those hard to answer 
questions is YOU!  Do you know of a GREAT little place in 
town for a romantic dinner?  Who’s got the best breakfast 
around here?  What hidden gem should I know about to 
make sure your neighbors are guided to the best place 
around?  Some tell me.  I’m always up to trying out new 
places, and then sending our residents and their guests to 
the best places in town.  Oh, and thanks…for the help!

Here are a few more businesses that are new to our VIP 
program, offering a discount to prove to you they’re willing 
to work hard for your money!

At your service…

��������������
Concierge Director

We also have our new VIP booklets available from anyone at 
the HOA. Please come get your new book and new VIP cards!
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available or other useful resident communications. Please take 
note of the use guidelines posted in the same location.

AMENITY ACCESS
The beautiful Toscana Resort pools and amenity buildings 
are a big part of why many residents chose Toscana for their 
home. Help us to help you in making sure that only authorized 
Toscana residents and their guests benefit from these amenities. 
Residents and their guests will have a functioning key fob to 
access these areas if they are authorized to use them. Anyone 
with a nonfunctioning key fob should not be trying to use them. 
Key fobs are deactivated for numerous reasons, failure to pay 
assessments, multiple use violations or an owner or resident 
has moved out and no longer resides here. 

Just as you would not let someone tailgate behind you in 
your car, please make every effort that they do not tailgate 
behind you into the pool. If someone asks you for access 
to pools or amenities because they don’t have a key fob, 
or because their key fob doesn’t work, they probably don’t 
belong. Direct them to management or let us know at your 
earliest convenience. Thanks for your help!
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$2 off a haircut or  
$5 off any service package 
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15% off all services
���������
�����	����
��

¡ 	 �•���•�����•����•�
�€��
Furniture repair 
10% off
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The Scoop on Poop
Besides being a nuisance and 
disgusting, uncollected dog 
waste can be a serious problem 
to any living community. Next 
time that you are tempted to 
leave your dog’s droppings on 
the lawn, please remember 
these facts:

•	 The Environmental Protection Agency is becoming more 
aggressive about enforcing the Clean Water Act, which 
is the cornerstone for surface and runoff usage. Toscana 
could be subjected to fines if the dog waste goes unnoticed. 

•	 The appearance and quality of the common areas are 
known to affect home sales, not just whether and how 
much they sell, but how quickly they sell. An unsightly 
amount of dog waste, regardless of the landscaping can be 
a major turn off for any potential buyer.

Did you know that uncollected dog waste can spread disease 
and attract rodents who feed on the waste? 

Some simple tips to make cleaning up your dog’s waste easier:

•	 When walking by a waste bag distribution post, just grab 
one, even if your pet has already gone, or doesn’t need to,; 
grab one and tie it around your pet’s leash. Just in case the 
next time your pet goes, you’ve got one ready to go.

•	 Reuse old plastic grocery bags. Keep a stash of these in 
an empty cabinet and just grab one on your way out with 
your pet. 

VIP Club Card 
The VIP Club Card entitles all the residents of Toscana 
excellent discounts and promotions from local merchants 
and vendors. Please stop by the Community Association 

offices if you have not received your VIP Club 
Card. You can view all of the latest discounts 
and promotions on www.ToscanaLiving.net 
by clicking on the club card picture on the 

home page. Please contact Steve Earnhart with any questions 
at 480-585-0808x206.

Privileged

VIP
Resort Living

For Current Merchant Discounts Visit:

www.statesmanresorts.com
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PERSONALIZED SERVICES

MASSAGE THERAPY
Did you know that Massage therapy is available on site 
at Toscana? Please contact one of our two licensed 
Massage Therapists, Noelle Nielsen, can be reached at  
602-291-3820 and Angelina Nye can be reached at  
602-687-8741. For questions and concerns, contact  
Concierge Services at 480-585-0808 x206.

PERSONAL FITNESS TRAINING
Personal Fitness Training is available on site at Toscana. 
Toscana offers two trainers for your preference. Please 
visit our website at www.ToscanaLiving.net and view the 
Personal Training section under the Lifestyle tab. 

YOGA
Mark Scafaria of Kundatha Yoga is here at Toscana to provide 
you with one on one Yoga instruction.  Please contact 
Mark for your personal class today at 480-262-7137 or  
mscafaria@aol.com.

Tips on Successful Renting
Approximately 4 out of 10 homes in suburban America 
is rented. If your unit is one of those homes, or about to 
become one, here are a few tips that will help you, your 
renters, and Toscana. 

Use TMPP (Toscana Managed Properties Program)
Owning a second home provides a great deal of early 
excitement; however, ownership sometimes comes with 
a high level of “Stress and Expense” if the property is not 
professionally managed. Once you take ownership of your 
Toscana Resort Suite it would make sense to choose to 
protect and invest in your property by utilizing Toscana’s 
Managed Properties Program (TMPP), available exclusively 
through Statesman. Whether you choose to offset your costs 
by leasing your property for short or long-term, we strive to 
ensure that the leasing and property management of your 
second home is a rewarding experience.

Talk to the Management Team
Toscana requires that everyone that moves in goes through 
a thorough and fun New Resident Orientation. You can 
schedule these with Marsha Hove or Wendy Mueller, and 
do them just about any time of day, as our Night Managers 
can take care of your needs as well. Also, the Management 
Team has a wealth of knowledge and information on the 
Associations rules and regulations when it comes to renters.
 
Check the Documents
Make sure that you are complying with all of the rules 
and regulations in the CC&Rs. They may contain special 
requirements for non-resident owners who lease their home. 

Use a Lease Addendum
No doubt you’ll have your renters sign a lease. Please attach 
an addendum to your lease that covers the specifics of the 
community association and requires the renter to adhere to 
the association rules. 

If you are going to rent out your unit, please make sure that 
you and your residents are educated on all the ins and outs 
of Toscana. It’ll be less of a headache for you and Toscana. 
If you have any questions on utilizing TMPP please contact 
Karen Creel at 480-767-5665 and questions for the Toscana 
Management Team, please contact Wendy Mueller at  
480-585-0808. 
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